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      Login to True ID 

 

Capture Individual Information 

 

   Obtain and Supply Consent 

                                                   

Supply a Reason for Verification 

 

 

                                                 

   Capture a Copy of the ID Document 

 

 

                                                 

    Scan the Drivers Licence Barcode 

 

 

                                                 

     Take an ID type Photo of the Person 

 

                                                  

  Simply Click on Skip Step when you get to this step 

 

 

Our System then begins processing this 

request; Processing can take between 60 --- 90 

Seconds to Complete 

 

                                                  

A Report will be Shown Onscreen on your Mobile 

Phone 

 

 

A  PDF Report will Immediately be E Mailed to 

your Registered E Mail Address on file with    

V-Report 

 

 

 

 

 

 

 

 



 

                                   What is in the True ID Report you Receive 

Identity Verification: All biographical information as supplied directly by the Department of Home 

Affairs. 

Drivers Licence: All Information as shown on the front of your driver’s licence card including the 

photograph. 

Facial Recognition and Verification: By using the photograph taken in our application and the 

photograph received from the drivers licence verification our facial recognition and verification 

technology then compares the two faces and supplies you with a similarity results in the form of a 

percentage. 

The report also shows the following: 

The image of the ID document as taken in the application. 

The face captured within the application. 

The photo’s used for the facial recognition and verification shown side by side. 

 


